Central Gateshead patient survey SurveyMonkey

1. Health and Wellbeing Advice and Support including;

Response

Percent
Help to stop Smoking | 38.8%
Weight management | | 66.3%
Mental health support | | 54.1%
Sexual health services | 33.7%
Health Checks | 90.8%
Drug and alcohol support | 33.7%

answered question

skipped question

2. Community Health Services including;

Response
Percent
Physiotherapy (helps restore ill,
injured or disabled person’s | | 84.4%
movement and function to their e
full potential)
Podiatry (concerns with the feet) | | 82.3%
Speech and language [ ] 29.2%

answered question

skipped question
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3. Specialist Services including;

Brain Injuries Services (services
for people with head injury)

Response
Percent

| 100.0%

4. Managing Long Term Conditions including;

Epilepsy

Diabetes

COPD (Chronic Obstructive
Pulmonary Disorder is a disease
that makes it hard to breathe and
gets worse over time)

Dementia - Memory Protection
Service (A dementia service for
patients to detect problems early
which has many benefits including
swifter access to treatment,
information, advice and support all
of which are likely to enable a
person to live well with the illness
for a long period of time.)

5. Have we missed anything out?

answered question

skipped question

Response
Percent

47.7%

83.7%
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57.0%
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skipped question
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Q5. Have we missed anything out?

1 | have ostio arthirtis but there isnt much can be done Jan 10, 2013 12:57 PM
2 satisfied with current services Jan 10, 2013 12:55 PM
3 Dentistry and opthamology Jan 10, 2013 12:51 PM
4 Hearing and eye tests Jan 10, 2013 12:49 PM
5 In the main i find a very good service with the Bridges medical practice. The Jan 10, 2013 12:47 PM

times i have attended the reception the staff can be quite stretched and not

very friendly
6 Pain management clinic Jan 10, 2013 12:45 PM
7 Parkinsons support Jan 10, 2013 12:40 PM
8 No Jan 10, 2013 12:38 PM
9 Help for artritis Jan 10, 2013 12:32 PM
10 Parkinsons support for families Jan 10, 2013 12:29 PM
11 Yes Parkinsons Jan 10, 2013 12:15 PM
12 Yes arthritis is a long term condition Jan 10, 2013 12:11 PM
13 satisfied with current services offered Jan 10, 2013 12:10 PM
14 Support workers dept via the surgery so peoole like myself can get Jan 10, 2013 11:59 AM

professional health and support
15 Child Health Department Jan 10, 2013 11:48 AM
16 depression Jan 10, 2013 11:46 AM
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